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Abstract

Consumer contracts are among the most common types of agreements in society, often
characterized by an imbalance between parties—the professional typically has greater
economic power, while the consumer is at a disadvantage. To address this, the Jordanian
legislator enacted Consumer Protection Law No. 7 of 2017, providing specific protection
against unfair terms imposed by professionals on consumer contracts. These terms are

typically enforced because consumers need goods or services urgently.

Article 22 of this law lists certain terms considered unfair in consumer contracts,
allowing a judge to declare them null and void. The study examined the nullification process
and a judge's power to invalidate unfair terms. The key finding is that the Jordanian legislator
introduced a relative nullification approach for unfair terms, giving courts the authority to
nullify, amend, or exempt a consumer from such terms, based on Article 22(a). The court

has the discretion to act or not, as suggested by the language of the article.

Additionally, the study recommended that Article 22(b) be amended to include a
broader phrase, capturing any term deemed unfair to the consumer. This adjustment would
address situations where an unfair term is not explicitly mentioned in the original list, thus

reducing the burden on consumers to prove its unfairness.

Keywords: Consumer Contract, Consumer, Invalidity, Arbitrary Clause, Consumer

Protection Law.
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